Excha nging Vouchers for events (This can be done immediately or later in

the season when you know how many vouchers you want for which games)
Step 1

e To exchange your vouchers for individual events Go to the Home Page of
WeberStateTicket.com and Log into your account.
e Click on Manage My Account and under My Tickets click on Exchange.

Click on Football Employee Flex Plan Voucher (For example)
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Step 2

e Choose how many Vouchers you would like to use for each Individual game
and click next.

e You will need to do this process for each game of the season or night of the
performance that you would like to attend and go through the checkout
process one at a time.

e Once you use a voucher it will no longer be available to use again.
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Step 3

e Choose which event you would like to use the vouchers for.

e Find the seats you would like for this event by hovering over any section that
is not greyed out. You must order as many tickets as you selected on the
previous page.

e Choose your seats by clicking on a green dot (you will have to do one seat at a
time) and click on as many seats and as many vouchers that you are
exchanging for, and then click on the Employee Ticket Select Button, then Click
Add to Cart.
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Step 4

e Review your order and Select your Delivery Method, Mobile Delivery and then

click Next

e Double check and make sure the information is correct and you have chosen
the correct game you want to exchange vouchers for, then click Yes, Submit
Exchange button.
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Step 5

e A final page will pop up showing you that your exchange has been processed
and a Confirmation #

e If you would like to exchange more vouchers for a different game click Go to
My Account And choose Exchange again Under My Tickets

Exchange

Your exchange has been proceszed

Wildeat Football vs James Madison Football Employee Flex Plan Voucher
Saturday, September 18, 2021 at TBA Saturday, Movember 20, 2021 at TBA
Stewart Stadium Stewart Stadium

2 X Employee Ticket Gen Adm
ABFG Gen Adm
WEST-F, Row 14, Seat 2- 1
Delivery Method Mobile Delivery
Exchange Summary Cast Breakdown
Confirmation # 800354581-FB21:4176 New Ticket Cost 50.00
Order Date July 20, 2021 03:46:13 PM MDT Old Ticket Cost 50.00
Delivery Charge $0.00
Exchange Fee £0.00
Exchange Cost $0.00
Wallet

Log in on a Mobile Device to download to wallet O and show your ticket at the gate!

You will now be able to enjoy the convenience of managing your tickets online. You will even
be able to electronically transfer tickets from the “Manage My Account” button.



